< MATCH Now™

POLICY
15 April 2009

CUSTOMER SUPPORT

TriAct provides administrative and technical support to its Subscribers and Access Vendors
regarding the operation of the MATCH Now marketplace.

MATCH Now support is available from 8am to 5pm on each day the MATCH Now marketplace
is open. The MATCH Now marketplace is open on the same schedule as the TSX.

Support Contacts

Phone:416-861-1010 ext. O
E-mail: support@triactcanada.com

Escalation

Rob Durham

Trading Systems Administrator
416-861-1010 ext. 0263
rdurham@triactcanada.com

Tom Doukas

Manager, Operations
416-861-1010 ext. 0264
tdoukas@triactcanada.com

Heather Killian

Chief Operating Officer
416-861-1010 ext. 0262
hkillian@triactcanada.com
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& Labrador. This document has been prepared for informational purposes only, and does not constitute a solicitation to buy or sell securities. TriAct does not
warrant the completeness or accuracy of the information provided herein.




