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TriAct Canada Incident Report

TriAct Canada Marketplace LP experienced a system outage yesterday, Monday February 6,
2012 at 13:20 EST. Our subscribers and Access Vendors were not able to send and update
orders so we suspended trading and restarted at 13:50 pm. We have identified the problem
and will be making changes to address it.

We apologize for any inconvenience that this has caused. We would like to confirm that
MATCH Now is operating normally. We do not anticipate any further disruptions.

If you have any questions or concerns please email support@triactcanada.com or call
416.861.1010 ext 0 to speak to a MATCH Now market representative.

Best,

TriAct Canada Marketplace LP
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